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In this guide, we’ll provide a complete overview of 
tenant insurance, designed to help renters make 
informed decisions about their coverage. Whether 
you’re new to renting or simply want to update your 
policy, this guide will break down everything you need 
to know—from what tenant insurance covers to why 
it’s essential. We’ll also provide insights on how to find 
the right policy, so you can feel confident knowing your 
belongings and liability are protected, no matter where 
you choose to rent.
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Introduction 
to Tenant 
Insurance

First off, let’s take a 
look at some essential 
questions about tenant 
insurance, including 
what it is, who needs it, 
and what makes it so 
important. 
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What is Tenant Insurance?
Tenant insurance, also known as renter’s insurance, is a 
policy designed specifically for tenants. It covers the cost of 
replacing your personal belongings, liability protection in 
case someone is injured in your home, and additional living 
expenses if your rental unit becomes uninhabitable due 
to a covered event. Even if you’re careful, you can’t control 
your neighbors or what others might do, making tenant 
insurance an essential safeguard.

Why is Tenant Insurance  
Important?
Tenant insurance protects you from financial loss in the event 
of accidents, natural disasters, or theft. Without this coverage, 
you would be responsible for replacing your belongings, 
covering legal expenses if someone sues you, or paying for 
alternative accommodations out of pocket should you be forced 
out of your home due to a covered event. It’s a small investment 
that provides peace of mind and significant protection.

Who Needs Tenant 
Insurance?
Anyone renting a property should have tenant insurance, 
regardless of the type of dwelling. This includes renters of 
apartments, condos, townhouses, and single-family homes. If 
you’re living with roommates, each person needs their own 
policy. Without it, they’ll be held responsible for their belongings 
and accommodations should something happen to your home.

https://apollocover.com/magazine/what-is-the-difference-between-renters-insurance-and-tenant-insurance
https://apollocover.com/magazine/understanding-tenant-insurance-definition-and-importance
https://apollocover.com/magazine/does-each-tenant-need-renters-insurance
https://apollocover.com/magazine/does-each-tenant-need-renters-insurance
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Where to Buy Tenant  
Insurance?
Tenant insurance can be purchased from various providers, 
including large traditional insurance companies that often offer 
tenant insurance as part of their extensive portfolios. However, 
they often lack the specialization required to provide truly 
customized coverage, and often require paperwork, speaking to 
an agent, and weeks of back-and-forth.

Online platforms like APOLLO Insurance combine the benefits 
of a localized, specialized company with the convenience of an 
easy-to-use online platform. This allows for more customization, 
competitive pricing, and a streamlined, customer-centric 
experience that larger providers often can’t match. 

https://apollocover.com/magazine/can-i-buy-tenant-insurance-online-in-canada
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Key Benefits 
of Tenant 
Insurance

Understanding the 
key benefits of tenant 
insurance is essential 
for any renter. In this 
section, let’s look into 
the protection it offers, 
how it can help with lease 
compliance, and why 
it’s crucial for reducing 
financial risks.
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Protection for Personal Belongings
Tenant insurance covers the cost of replacing your personal items, such as furniture, 
electronics, and clothing, in the event of fire, theft, or other covered perils. This ensures that 
you can recover financially from a loss without having to start from scratch.

Lease Compliance
Many landlords require tenants to have insurance as part of their lease agreement. Tenant 
insurance not only meets this requirement but also provides you with coverage that can 
prevent disputes with your landlord in case of damage or loss.

Reducing Financial Risk
Without tenant insurance, you could be liable for significant costs if something goes wrong. 
Whether it’s replacing stolen items, covering legal fees from a liability claim, or paying for 
temporary housing, tenant insurance reduces the financial burden and protects your savings.

https://apollocover.com/magazine/does-renters-insurance-cover-fire
https://apollocover.com/magazine/can-a-landlord-enforce-tenant-insurance-in-canada
https://apollocover.com/magazine/renters-insurance-tenant-protection-for-peace-of-mind
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What is 
Covered / 
Not Covered 

When choosing a tenant 
insurance policy, it’s important 
to understand what is covered 
and what isn’t. This section will 
break down the typical coverages 
included in a policy, as well as 
common exclusions that you 
should be aware of.



The Ultimate Guide to Tenant Insurance · 10

What Does Tenant Insurance Cover?
Tenant insurance policies typically come with three main coverages:

Contents Coverage
Protects your personal belongings, like 
furniture, electronics, and clothing, against 
covered perils.

Liability Protection
Covers legal fees and damages if someone is 
injured on your property or if you accidentally 
damage someone else’s property.

Additional Living Expenses
Pays for temporary housing if your rental unit 
becomes uninhabitable due to a covered event.

https://apollocover.com/magazine/what-does-tenant-insurance-cover
https://apollocover.com/magazine/do-i-need-tenant-contents-insurance
https://apollocover.com/magazine/what-is-tenant-legal-liability-insurance
https://apollocover.com/magazine/does-renters-insurance-cover-hotel-stays
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What is Not Covered by 
Tenant Insurance?
Tenant insurance does not cover certain perils or 
situations, including:

•	 Flooding or Earthquakes: These typically 
require separate policies.

•	 High-Value Items: Items like jewelry or art 
may need additional riders for full coverage.

•	 Damage Caused by Neglect: If you fail to 
maintain your rental unit and it leads to 
damage, your policy may not cover it.

Situations where insured individuals did not have 
enough coverage can be devastating, underscoring 
the importance of choosing the right policy and 
coverage levels.

Optional Coverage
Some policies offer optional coverages, such as enhanced 
water damage protection, which is particularly useful in 
areas prone to flooding or heavy rainfall.

https://apollocover.com/magazine/how-to-get-flood-insurance-for-renters
https://apollocover.com/magazine/collectibles-insurance-canada
https://apollocover.com/magazine/renters-insurance-and-water-damage
https://apollocover.com/magazine/renters-insurance-and-water-damage
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Cost of 
Tenant 
Insurance

The cost of tenant insurance is 
influenced by various factors, 
and understanding these can 
help you find a policy that fits 
your budget. 
In this section, we’ll discuss 
what affects the cost of tenant 
insurance, as well as tips for 
getting the best quotes.
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Factors Affecting 
Tenant Insurance Cost
Several factors influence the cost of tenant 
insurance, including:

•	 Location: Properties in areas with higher 
crime rates or extreme weather conditions 
may have higher premiums.

•	 Coverage Amount: The more coverage you 
choose, the higher your premium will be.

•	 Deductibles: Higher deductibles typically 
result in lower premiums, but you’ll pay 
more out-of-pocket in the event of a claim.

•	 Additional Coverages: Optional coverages, 
like water damage protection or increased 
liability limits, can also raise your premium.

How to Get the Best Quotes for 
Tenant Insurance
The best way to get a good deal on tenant insurance is to compare 
quotes from multiple providers. Online comparison tools make this 
process easy and can help you find the most competitive rates.

What is the Average Cost of 
Tenant Insurance?
The average cost of tenant insurance in Canada is between $15 to 
$30 per month. Factors like location, higher coverage levels, deductible 
amount will increase the cost.

https://apollocover.com/magazine/how-much-is-tenant-insurance
https://apollocover.com/magazine/how-much-is-tenant-insurance
https://apollocover.com/magazine/how-much-insurance-coverage-do-i-need
https://apollocover.com/magazine/high-deductible-vs-low-deductible
https://apollocover.com/magazine/how-to-get-a-cheap-tenant-insurance-online-quote
https://apollocover.com/magazine/how-to-get-a-cheap-tenant-insurance-online-quote
https://apollocover.com/magazine/tenant-insurance-average-cost-in-canada
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Getting Started 
with Tenant 
Insurance

Ready to get started with 
tenant insurance? In this 
section, we’ll walk you 
through how to choose 
the right policy and the 
steps involved in applying 
for coverage.
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How to Choose the Right 
Tenant Insurance Policy
The best way to know how to choose the right tenant insurance 
policy is to assess your individual needs. Consider the value of 
your belongings, your liability risk, and any specific coverage 
needs like water damage protection. Understanding policy terms 
and conditions is crucial to ensure you’re adequately covered. 
Compare providers to find the best fit for your budget and 
needs. Documenting your belongings is also a great way to 
keep a detailed inventory of your personal property handy in the 
event that you have to make a claim.

https://apollocover.com/magazine/how-much-tenant-insurance-do-i-need
https://apollocover.com/magazine/how-much-tenant-insurance-do-i-need
https://apollocover.com/magazine/insurance-claims
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How to Apply for Tenant 
Insurance
You can apply for tenant insurance in person, over the phone, 
or online. Some companies have different methods for applying, 
with some requiring you to fill out a form and wait for a follow-
up call. APOLLO Insurance offers a simplified online application 
process that requires only basic information such as your name, 
address, and email. Once completed, your policy documents are 
sent directly to your inbox.

https://apollocover.com/magazine/how-to-get-economical-tenant-insurance-in-canada
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Important 
Tenant 
Insurance 
Terms to 
Know

Understanding key terms in your 
tenant insurance policy is vital to 
ensuring you have the coverage 
you need. This section will explain 
some of the most important terms 
you may encounter.

Certificate of Insurance (COI)
A document that proves you have insurance coverage.

Replacement Cost vs. Actual Value
Replacement cost covers the full cost of replacing your items, 
while actual value considers depreciation.

https://apollocover.com/magazine/whats-a-renters-insurance-certificate
https://apollocover.com/magazine/actual-cash-value-vs-replacement-cost


Is Tenant Insurance Mandatory? Tenant insurance is not 
required by law, but many landlords require it as part of the 
lease agreement.

What Happens if You Don’t Have Tenant Insurance? Without 
tenant insurance, you’re at risk of significant financial loss in the 
event of damage, theft, or liability claims. You would have to 
cover all expenses out of pocket.

Are Roommates Included in My Policy? Tenant insurance covers 
only the policyholder and their immediate family members. 
Roommates need their own policies.

Do Students Need Their Own Tenant Insurance? Yes, students 
renting apartments or dorm rooms should have their own 
tenant insurance to protect their belongings and provide liability 
coverage.

How Do Tenant Insurance Claims Work? To file a claim, you 
need to contact your insurance provider, provide details of the 
incident, and submit any required documentation. The insurance 
company will then assess the claim and provide reimbursement 
or coverage as per the policy terms.
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FAQ 
Section
Tenant insurance can be 
confusing, so we’ve compiled 
answers to some of the most 
common questions. 
This section aims to clarify 
any lingering doubts you 
might have.

https://apollocover.com/magazine/is-renters-insurance-mandatory-in-canada
http://or liability claims
https://apollocover.com/magazine/how-to-get-tenant-insurance-for-roommates
https://apollocover.com/magazine/get-student-tenants-insurance-for-your-kids
https://apollocover.com/magazine/get-student-tenants-insurance-for-your-kids
https://apollocover.com/magazine/renters-insurance-claims-process
https://apollocover.com/magazine/tenant-insurance-claims
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APOLLO 
Insurance 
Advantage

APOLLO Insurance offers a 
range of benefits that make it 
a standout choice for tenant 
insurance. In this section, we’ll 
explore why APOLLO is the best 
option for your insurance needs.
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Why Choose APOLLO  
for Tenant Insurance?
APOLLO offers competitive pricing, a simple online 
application process, and customizable coverage options 
to fit your unique needs. Our excellent customer service 
ensures you’re well taken care of every step of the way, and 
our great reviews prove a record of happy customers.

Customer Portal
Our customer portal allows you to easily manage your 
policy, make changes, or cancel your coverage when 
needed. It’s all part of our commitment to providing a 
seamless insurance experience.

https://apollocover.com/magazine/how-to-get-a-cheap-quote-for-tenant-insurance
https://apollocover.com/magazine/how-to-get-a-cheap-quote-for-tenant-insurance
https://apollocover.com/reviews
https://apollocover.com/magazine/how-to-update-and-modify-your-policy-with-apollos-customer-portal
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Additional 
Resources

To help you make the most 
informed decisions, we’ve 
compiled a selection of helpful 
articles, guides, and tools. 
This section will direct you to 
additional resources that can 
further assist with your tenant 
insurance needs.
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Helpful Articles  
and Guides
When it comes to tenant insurance, being 
informed is key. That’s why we offer a 
variety of blog posts and detailed guides 
to help you navigate every aspect of your 
coverage. Whether you’re looking to 
understand the basics of tenant insurance 
or seeking more specific advice, like moving 
to Canada or securing your first tenant 
insurance policy for first-time renters, 
our blog has you covered. You’ll also find 
detailed guides on specific aspects of tenant 
insurance, such as accessing your customer 
portal, logging in for the first time, and even 
how to cancel your policy if needed. 

Tools and Calculators
Understanding how much coverage you need can be tricky, 
but we’re here to simplify it. Our tenant insurance coverage 
calculator is a simple guide that helps you determine the 
right amount of coverage based on your specific needs. With 
a few steps, you can quickly estimate how much coverage is 
appropriate for your personal belongings, liability protection, 
and other potential risks.

https://apollocover.com/magazine/category/tenant
https://apollocover.com/magazine/category/tenant
https://apollocover.com/magazine/a-comprehensive-guide-to-everything-tenant-insurance-covers
https://apollocover.com/magazine/tips-immigration
https://apollocover.com/magazine/tips-immigration
https://apollocover.com/magazine/apartment-moving-checklist/
https://apollocover.com/magazine/apartment-moving-checklist/
https://apollocover.com/magazine/cancel-my-tenant-insurance
https://apollocover.com/magazine/insurance-calculator
https://apollocover.com/magazine/insurance-calculator
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Join the Thousands of 
Happy APOLLO Customers

I have been with APOLLO for a few years. Never a problem. 
Any questions I have are answered timely. I feel safe with 
APOLLO.

—GORD O’MEARA

I found APOLLO Insurance to be the easiest, fastest and most 
economical full coverage insurance found on the market today.  
Thank you APOLLO!

—TAMMY ROGERS

Got my renter’s insurance here, the quote was lower than 
from other places. Great customer service, I accidently  
set the wrong coverage date and Moshin emailed me  
back right away and got the issue sorted within a day.

—EMMA L

Great coverage for a great price... was easy to get covered.
Highly recommended.

—GREG BAYERS




